
Upholding Journalistic Standards
q To ensure accountability & adherence to ethical journalism 

standards in Namibia. 
q The Code provides a structured path for addressing public 

complaints. 
q Despite capacity challenges the framework for resolution 

remains vital
q  The adjudication process:
ü Complaint Lodging & Eligibility
ü Initial Assessment & Acknowledgment
ü  Referral to Media House
ü  Adjudication (MOM or MCC)
ü  Finding and Formal Ruling
ü  Appeal
ü  Publication of Ruling
q  Judicial Review



Media scrutiny - A necessary irritation

q High levels media freedom 
qNot benevolence though! 
q Fundamental right and freedom 

(Art. 21(1)(a)), Namibian Constitution 
q Per Justice Ueitele:
“[…] public and media scrutiny of the 
exercise of political and economic 
power is essential for the promotion of 
the values of democracy, development 
and human rights […] – NBC v The 
Media Ombudsman, Mr John Nakuta 
case, par.25. 



Adjudication Statistics  
CATEGORY AVER. STATISTIC 

Number of Media Complaints 3 per/ month = 94 months×3 complaints/month=282 complaints

Profile of Complainants Across the spectrum i.e. The Presidency, judiciary, ministries,  
politicians, SOEs, general public, TAs; FBOs; NGOs, etc.

Types of Complaints Truthfulness, accuracy , bias, fairness, right to reply; sensational 
reporting (headlines); 

Media Houses against lodged (EFN members) 90% against The Namibian; Followed by The Namibian Sun

Lodged against non-EFN members Mostly against Informante

Total Rulings by Media Ombudsman 90%

Total Rulings by Media Complaints Committee 3

The number of Appeals 3

Compliance Rate 99.9%

Number of cases taken on Judicial Review 1



Funding Media Self-Regulations 

qPer Justice Ueitele:
“[…] the Media Ombudsman, the Complaints 
Committee and the Appeals Committee, though a 
private voluntary association, […] discharge public 
functions.” – NBC v The Media Ombudsman, Mr 
John Nakuta case, par.27. 
q Calls for serious introspection
q Going beyond rhetoric i.e.: 
i) Legislative recognition of media self-regulation 
(The German Good Practice) 
ii) The National Budget to provide for a budget vote 
for media self-regulation (social contracting)
iii) Private sector to incorporate  media self-
regulation into their CSR 
q My Call for Action:
"Ending Dependency: Funding Media Freedom 
from Within.”



INFORMATION INTEGRITY

qApplied more broadly, 
information integrity is 
determined by:

“[…] the accuracy, consistency, 
and reliability of the information 
content, processes and systems to 
maintain a healthy information 
ecosystem.” - Yonder, 2019.



INFORMATION POLLUTION

[…] “verifiably false, misleading 
and manipulated content on- and 
offline, which is created, produced 
and disseminated intentionally or 
unintentionally, and which has the 
potential to cause harm.”



Disinformation

Information that is false and 
deliberately created to harm a 
person, social group, organisation 
or country.



Misinformation

Information that is false, but 
not created with the intention 
of causing harm.



Mal-information

“Information that is based on 
real facts, but manipulated to 
inflict harm on a person, 
organisation or country.”



Dis-mis-mal-Information?



OPEN GOVERNANCE 

q  Transparency in government 
and business practices 

qAnalogises on sunlight's 
disinfecting properties

qTransparency and exposure 
can eliminate corruption and 
wrongdoing

q Exposing wrongdoing to 
public scrutiny purifies it, 
much like sunlight disinfects.  



THEREFORE….
qInformation Act, 2022 (Act 

No. 8 of 2022) 
q Proactive disclosure of 

information (Section 33) on 
public entities

q Why the delay in 
implementing the ATIA?

q Business as usual?
q The Business Unusual 

mantra demands the speedy 
implementation of the 
ATIA!!! 



Lest We Forget….
qPer the African Commission of 

Human and Peoples’ Rights:
 “[…] public bodies hold 
information not for themselves 
but as custodians of the public 
good.” 
q Access to information Not 

benevolence 
q Neither a favour nor charity
q But, an actionable 

fundamental right!!!



DANK JE WEL!


