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AI is the simulation of human intelligence in machines that are programmed to think, 
learn and make decisions 



GENERATIVE  AI 

(creates content - text, images

 

CONVERSATIONAL AI – 

enables natura interaction 

– voice assistants

NARROW AI 

(performs specific tasks - chatbots)

    

AI is the simulation of human 

intelligence in machines that are 

programmed to think, learn and 

make decisions 



Generative AI leverages on 

foundational models and 

large language models. 

• Foundational models designed  for 

text generating 

• LLMs produces various outputs, 

including text, images, audio and 

video. 
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Tech used:



AI Tools at organisational level 
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Benefit 
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